
CLIENT STORIES



CARL’S STORY 
CARL IS IN CRISIS AND NEEDS A CONNECTION 

Calgary Seniors is the ONLY agency in Calgary that handles urgent, crisis 
situations for seniors. These situations can be especially sensitive, like Carl’s 

struggle, and need to be dealt with by professionals.

Carl was introduced to Calgary Seniors by a close friend who has worked with Calgary 
Seniors before. Carl’s friend was very concerned about his emotional health and living 
situation, and placed a call to our seniors crisis line (SeniorConnect) allowing me, a specialized 
social worker to meet with him. Carl is 65 years old and in the process of being evicted from 
his home. He had also recently lost his wife a few months ago and was having extreme 
difficulties grieving.  

Carl’s landlord had died shortly after his wife, causing the executor of the estate to sell the 
rental property that he was living in. He had 3 months to find a new place to live. I worked 
with a partner agency of The Way In Network to get him housed in an affordable housing 
building.   

I also worked with Carl to apply for the CPP Survivor Benefit and assisted with filing a life 
insurance claim. Without this quick work Carl would have fallen even deeper into debt.  I am 
continuing to work with Carl and meet with him on a weekly basis to evaluate Carl’s budget. 
These weekly meetings also assure Carl that people are there to support him through this 
difficult time. 

After sorting out Carl’s finances, I put a referral in to Calgary Seniors volunteer department 
and our Practical Kindness program to get volunteers to help him sort through his deceased 
wife’s belongings - something he has been dreading doing.  Once that is done, Calgary Seniors 
will arrange for a mover to move him into his new home using our Emergency Fund, which is 
a special fund designed to assist when there are no other funding options available in crisis 
situations.

Without the combined effort of our social work department, our volunteer department 
and our special emergency fund, Carl would have suffered through his grief and housing 
insecurity alone. 

~ Ryan, Calgary Seniors Social Worker

Without SeniorConnect, seniors in a crisis would have to wait an average of 4 to 6 
weeks for help from a social worker from one of only four agencies serving seniors in 
Calgary. By Adopting a Grandparent, you will help ensure this service stays possible.

 
 
 
 
Without the combined effort of our social work department, our volunteer department and 
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ANNE’S STORY 
HOW HELP FOR SAM BECAME HELP FOR ANNE 

What started as a registration for Pet Assist became a new 
client for Escorted Transportation, as Anne needed more 

help than she realized.

“Anne” (this client asked that we change her name) has lived in Calgary most of her 
adult life. She was a single mom and raised her daughter on her own. She’s a business 
minded woman with a special gift for connecting with people, independent and self-
motivated. When you meet Anne, the first thing that strikes you is her warm smile 
followed by a firm handshake. Next come her two little dogs to investigate and sniff 
you out. After their investigation is complete, they share kisses and want to cuddle up 
to you. After talking to her for a while you’d quickly discover that her daughter recently 
passed away after a battle with cancer. When you live to be 94, she tells me, you get 
used to saying goodbye to people you love. However, she says, nothing can prepare you 
for having to say goodbye to your child. She looks down at Sam and tells me that he’s 
her daughter’s dog, a 5 year old terrier. She couldn’t bear to let him go to an unfamiliar 
home after he’d just lost his mom. Plus, he’s a comfort to Anne as well in her daughter’s 
absence. I don’t get to hear much about her daughter, but it’s obvious that they had a 
close relationship. She has a store room full of leftover supplies and stock from the last 
business venture she and her daughter started together. After her daughter’s diagnosis, 
that came to a halt and was put on the back burner. Now it sits there, as a reminder of 
what would have been. 

Anne struggles with her mobility, she can get around her house okay but she no longer 
feels comfortable taking her dogs for longer walks or driving her car. Her eyesight has 
deteriorated and she knows her reflexes aren’t what they once were. She has a car in 
the back that she loves but she has given up driving of her own accord as she says she 
would never be able to forgive herself if she caused an accident and hurt someone 
else. She mentions to me that she has a friend who drives her if she needs, to medical 
appointments or to the store for groceries. He’s in his 70’s now with his own health 
concerns so she doesn’t like to bother him if she doesn’t have to. Just earlier that day she 
made her own way on foot to her family doctors office. It’s an uphill journey from her 
place, and it took her about an hour to make it there, even though it’s only 8 blocks away. 
She smiles and says that she thought the way back, as it’s downhill, would be much easier. 
That’s only if your walker doesn’t get away from you - she slides in jokingly. She’d take 
the bus but the stop is far from her house and the times aren’t frequent so she figures it 
would be at least the same time anyways. She also feels uncomfortable on the bus as she 
moves slower and has fallen in the past. 
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The original intention of my visit was to sign her up for our Pet Assist program to find a 
volunteer to help her walk her two dogs. She had heard about the Pet Assist program 
in the Kerby News Letter and she knew her dogs were missing the longer walks she’s 
no longer able to provide. After chatting for about half an hour, going through our 
registration, it’s clear to me that she would greatly benefit from help with transportation 
as well. I mentioned to her our Escorted Transportation Program and Shopping 
Companion Program, and that we could help her get to her medical appointments 
and get her groceries through our volunteer programs. She says she’s always been so 
independent and could always rely on her daughter. “I never thought I would be in this 
position”, she tells me through teary eyes. She continues to say how warmed her heart is 
to hear that these programs exist and that volunteers help seniors with these basic but 
essential services. 

I happily signed her up for all three programs. She has several medical appointments 
coming up that she could use assistance getting to, some tests at the South Health 
Campus she’s been putting off because she had no way of getting there on her own and 
knew it would be a very long day for her friend who was already helping her so much. 
She’s low-income so a taxi wasn’t an option for her either. The waitlist for Escorted 
Transportation is long but we hope, with your help, that we can reduce the waitlist 
and give Anne and the other seniors on the waitlist, access to the program as soon as 
possible. 

~ Emma, Calgary Seniors Volunteer Coordinator

It costs Calgary Seniors an average of $50 each return trip for Escorted 
Transportation. There is no fee for the seniors, who are all very low-

income, and the volunteers are reimbursed for their mileage. 

For as little as $50, you can help Anne get to one of her appointments.



ERMANIA’S STORY 
A FRIEND FOR ERMANIA 

A simple call can have huge impacts for isolated seniors, 
like Ermenia, who slowly lose social connections.

Ermenia is 79 years old and the primary care provider to her husband. She 
immigrated to Canada from northern Italy in 1964 with her husband and his two 
brothers. Ermenia speaks both Italian and English. When she came to Canada, she 
cried for months because she missed her family and experienced culture shock due 
to the language barrier and difference in life styles. Ermenia says what she misses 
most about Italy is her 3 sisters (whom she still talks to every week), being able to 
understand the language fluently, and having all the shops, grocery stores, and 
church within walking distance of her home. She finds herself very isolated in Canada 
because she is not able to see her sisters, the majority of her Canadian friends have 
either passed away or are spending time with their own families, and she is not able 
to drive. 

Since her husband is no longer able to drive, Ermenia’s outside social interaction with 
others has become limited. She tries to go for at least a 30 minute walk each day to 
keep her heart strong and enjoys painting and crafting when she has the energy for 
it. Due to the fact she is the primary caregiver for her husband, Ermenia often feels 
very isolated. She is looking to have a telephone volunteer through the Phone Friends 
program because she says, “it would be a relief knowing that someone is there for 
me”. 

~ Brittany, Calgary Seniors Volunteer Coordinator

Your donation will provide a friendly volunteer who will call 
Ermenia regularly to provide an ear and peace of mind 

that she is not alone.
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JACK’S STORY 
HELPING JACK NAVIGATE THE SYSTEM 

Social services and supports can be complex to understand and manage. 
Our outreach workers can ease the stress of a complex system, making 

the process less daunting and more achievable.

“Jack” (this client requested we change his name) came to Calgary Seniors Outreach 
program while on Assured Income for the Severely Handicapped (under 65) and was 
initially referred by a community advocate for help applying for his pensions. 

He lives independently in a senior’s building, but has limited social and family supports, 
as well as significant health and mobility challenges. Jack uses a walker, but still finds it 
very difficult to get around. He also has some memory issues which cause some difficulty 
in remembering dates and times. Unfortunately, Jack has also experienced a history of 
physical, financial, verbal, and emotional abuse.

Jack was connected with one of our Calgary Seniors outreach workers who helped him 
apply for and follow up with all his pension applications. We also helped him apply for 
other supports like subsidized senior’s housing, Calgary Transit Access, in-home supports 
and financial benefits, and also helped the client navigate and plan for managing some 
debts. Next, we helped Jack obtain healthy food, and provided some support through 
Calgary Seniors emergency fund to help Jack with managing his money and getting basic 
needs. Finally, we helped Jack coordinate different supports through our Calgary Seniors 
Volunteer Supports team.

We are continuing to work with Jack towards some future goals which will help him remain 
independent for the long-term. Today Jack has transitioned to pensions from AISH, has 
access to all his basic needs, has paid down debts significantly, and is looking forward to 
having them all paid off before the end of next year. While there are still gaps and barriers 
for Jack, our programs have helped him navigate the various support systems and get 
connected to what he needs to remain independent.

~ A Calgary Seniors Social Worker

Supporting Community Outreach provides case workers who help 
seniors navigate the complex system, which seniors like Jack can be 

hesitant to undertake on their own. 
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LINDA’S STORY 
SUPPORT FOR LINDA AS SHE NAVIGATES HARD LIFE CHANGES 

Shopping Companions are about so much more than shopping - 
they are friendship and companionship, two overlooked needs of many seniors.

Linda was born in 1950. She was raised in Calgary in the Ramsay area. She has 
two sisters. She was married in 1982 and has been married for 37 years. She was a 
caregiver for her parents for many years. She is now caregiving for her husband who 
recently moved into Long Term Care this past April due to several health issues. She 
tries to visit her husband every day. In late April, she fell and has a brain injury due to 
her fall. Linda has vertigo and migraines as a result of the brain injury. She is in need 
of a volunteer to help her get her groceries and get to medical appointments. Linda 
is on the waitlist for both the Shopping Companion and Escorted Transportation 
Programs.  She tries to navigate the bus system but struggles and takes taxis but is 
low income and can’t afford to take a taxi all of the time. Her two sisters try to help 
but work full time and can’t always be there.  She also struggles to get her groceries 
due to vertigo and balance issues. Linda is a big sports fan, especially football. She 
shares the love of sports with her sister.  She has been to every Grey Cup game and 
has had the same seats at McMahon for the past 30 years. She told us “I just want 
somebody to talk to and spend time with, especially in the evening as that is when I 
am the loneliest.”  She mentioned she is especially lonely in the evening ever since her 
husband moved to Long Term Care. She loves to spend time socializing with others. 
Linda is an avid reader and also loves to bake and cook. She also enjoys learning 
about History, especially Canadian History.

~ Shannon, Calgary Seniors Volunteer Coordinator

A general donation to Calgary Seniors provides the much needed 
funds for all of our programs and services. Clients in critical 
situations often access several of our programs, so through 

Adopt a Grandparent you can help Linda get 
ALL of the support she needs.
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MARGII’S STORY 
MARGII’S STAY AT THE CARE FACILITY 

The name says it all. Volunteers are often needed to mobilize quickly to help seniors 
in urgent situations. Quick Mobilize Volunteers through our Practical Kindness 

program help seniors like Margii, who was provided with the comfort she 
needed to recover, thanks to a helpful trip home. 

Margii is 75 years old and lives alone with her kitten, KitKat. KitKat is Margii’s only 
companion and she was named after the chocolate bar because she is “just as sweet as a 
KitKat bar”.  Margii has a passion for animals and they have always played a significant role 
in her life. When she was younger, Margii and her husband would rescue all different kinds 
of animals – their house was never absent of an animal’s love. 

Margii was 15 years old when she left her parent’s home. She took a bus to Lake Louise and 
got a job as a dishwasher at a hotel and lived in the basement. It is here that she fell in love 
with skiing and hiking. When Margii was older, the hotel’s manager encouraged her to move 
to Calgary so she could take a course in hairdressing. From then on Margii has worked at 
several different jobs: hairdressing, computers, and as a porter at a hospital. She worked as 
a porter until she retired. It was during this time of her life that she started to have mobility 
issues, because she hurt her back when lifting a client and began having troubles with her 
knees. 

Currently, Margii is experiencing difficulties with her health, and due to her back and knee 
issues she has to use an electric scooter for long distance walking. She surrendered her 
driver’s license because she felt it was no longer safe for her to be driving. As a low-income 
senior with mobility issues and very limited family support, Margii has been enrolled in the 
Shopping Companion program to assist her with grocery shopping. While her Shopping 
volunteer was away on holidays, Margii had no way of getting groceries on her own. With 
the help of the Practical Kindness – QMV program, Margii was still able to go to the grocery 
store. Without the help of Calgary Seniors volunteers, Margii says she “wouldn’t be able to 
go grocery shopping” because it’s not simply the issue of getting to the store. Due to Margii’s 
severe mobility issues, she has to use an electric scooter while shopping. She likes to go to 
the Walmart because the electric scooters are always available.  In addition, without the help 
of a volunteer, Margii wouldn’t be able to reach, lift, and carry her grocery items on her own. 

~ Brittany, Calgary Seniors Volunteer Coordinator

Quick Mobilize Volunteers through our Practical Kindness program provide urgent, 
one-time support for low-income seniors. Practical Kindness is an adaptive, fast, 

creative response to vulnerable seniors’ real-life needs, which are too often unmet. 
This program, with your support, acts as a gap filler and as a bridge to 

longer term supports.
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PATRICIA’S STORY 
HELP PATRICIA TAKE A BREAK AND HAVE A ‘DOUBLE DOUBLE’ 
Caring Companions provide caretakers with much needed respite. Something as 

simple as grabbing a coffee can prevent caretakers like Patricia from suffering 
caretaker burnout.

Patricia and Belinda are in our Caring Companion Program and are currently on 
the waitlist waiting for a new volunteer. Patricia has been caring for her sister Belinda 
for the past year since bringing her to Calgary from Nova Scotia. Belinda was in an 
accident in Nova Scotia and Patricia brought her to Calgary to take care of her. Patricia 
was first connected to one of our SeniorConnect Social workers who helped set her up 
with services to help provide support to her sister. One of the resources was the Caring 
Companion Program. Belinda’s favourite thing to do is to go to Tim Hortons’ (where 
everyone knows her). She loves to socialize and meet new people. Patricia recently told 
us “I love my sister, but sometimes I need a break.” This program allows just that, a 
break for a caregiver and companionship and friendship to the person being cared for. 
 
I also asked Patricia why she decided to take care of her sister. 

She answered: 
 
Number 1-She is my sister 
Number 2-I know she is being cared for 
Number 3-Thanks to all the organizations including Calgary Seniors’ Resource Society 
and Alberta Health Services, I am getting a lot of help and it’s helping Belinda. She is so 
much happier. Without the support, things would have been a lot different. 

 
~ Shannon, Calgary Seniors Volunteer Coordinator

It costs Calgary Seniors an average of $250 to recruit, screen, train 
and manage each new volunteer. We require 15 new volunteers to 

keep up with the growing demand for Caring Companions. 

For $250, you can Adopt a Grandparent and help Patricia and Belinda. 
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PAT’S STORY 
COFFEE AND COOKIES WITH PAT 

Friendly visiting provides measurable benefits to our seniors, 
as well as the volunteers who connect with them. 

Pat is a newly registered client in our Friendly Visiting program. She was initially 
referred to us by her daughter who expressed concerns about Pat being socially 
isolated. 

Pat and her husband previously lived in a small town in Ontario. They moved to 
Calgary 18 years ago to support their daughters’ needs of finding jobs. In her 30s, 
Pat’s vision began deteriorating leading her to become completely blind. With her loss 
of vision came the limitations in both her work life and social life. In January 2019, Pat 
lost her husband of 56 years. She had relied on him for both social and household 
support, and did not feel confident without him. While he was around, he would take 
walks with her and help her with little things such as reading recipes for dishes she 
would make. She also did not have many friends on her own because she socialized 
with her husband. The death of her husband left her feeling isolated, depressed, and 
often anxious.  She still feels like she is in Calgary for holidays, even though she does 
live here, because there is so much that she has yet to explore and experience. 

Today, Pat is currently on our waitlist seeking a volunteer companion who will 
accompany her in going out more often, and keep her company. Having a companion 
who provides a social connection will be a great way to help her feel more confident in 
herself, keep her from feeling lonely, and help her feel more at home in Calgary. 

~ Toni, Calgary Seniors Program Coordinator

Your donation will provide training for a friendly volunteer who will 
support a senior with a friendly face to visit, creating lasting impacts 

on both sides.
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SHIRLEY’S STORY 
SHIRLEY AND HER FURRY, VERY ENERGETIC FRIEND JACK 

How your donations to Pet Assist keep pets, and their seniors, together, like 
the loveable Jack, Shirley’s best friend

“Shirley” (this client asked that we change her name) is new to Calgary. Originally 
from a small town in rural Alberta, her children convinced her to move to Calgary after 
her husband passed away so she would have access to more services and support. At 
the time her daughter lived in Calgary as well, but shortly after Shirley made the move, 
her daughter had to relocate to the U.S. as her husband received a job transfer. Now 
Shirley finds herself in a strange city, with little to no friends or family. However, she does 
have her loyal companion, Jack. Jack is an 11 year old dog, a small mix with a grinning 
smile and shaggy hair. He’s been with Shirley and her husband since he was 8 weeks old. 
For 11 years old he still has a ton of energy. Shirley walks him when she can but in the 
small apartment, he’s still whipping around like an energizer bunny as it’s hard for her to 
tire him out. 

Shirley has COPD and requires an oxygen tank, arthritis in her knees, and she struggles 
with her mobility. She’s also very low-income and luckily she qualified for Access Calgary, 
which she says is a great help for her to get around and run errands. However, she 
worries about little Jack and would love for someone to help take him for longer walks a 
couple of times per week. He also has a kidney condition that requires special food which 
is expensive and that she struggles to afford. Transportation to the vet is also a barrier, 
as she isn’t able to manage him and her oxygen tank on longer trips. In her hometown 
things were much easier; she had friends, she knew her vet for several decades, he 
would even come to her home when needed. She and Jack give each other much 
happiness and companionship; you can tell the love is mutually unconditional. The help 
of a volunteer or two would relieve the weight off of Shirley’s shoulders and she wouldn’t 
have to worry about whether Jack is getting enough exercise, or be faced with the choice 
between affording her dogs dietary food or medication for herself. 

~ Emma, Calgary Seniors Volunteer Coordinator

Your donations to Pet Assist not only provide a volunteer that offers 
support with exercise, clean-up, feeding, grooming etc., but it also 

supports our special pet food bank!
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